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An American Success Story
When Halyna won a Diversity Immigrant Visa—better 
known as the Green Card Lottery—she was one of the 
lucky few selected from millions of applicants across the 
globe. This visa offered a life-changing opportunity: the 
chance to live and work in the United States permanently. 
But like many immigrants, Halyna arrived with almost 
nothing—no network, no job, and barely any English. 
She could say, “My name is Halyna. I am from Ukraine.” 
That was all. 

Back in Ukraine, Halyna held a Ph.D. in accounting and 
auditing. She had worked as a social worker and even 
owned her own restaurant, but in the U.S., her credentials 
and experience didn’t matter. Without language skills, 
her path forward was extremely limited. The only work 
she could find was in housekeeping. She felt isolated and 
overwhelmed, but she refused to give up. 

Determined to build a better life, Halyna turned to Literacy 
for Life, hoping to learn the English she so desperately 
needed. But learning wasn’t easy. She was juggling 
two—sometimes three—jobs just to stay afloat. Her work 
schedule was unpredictable and exhausting. Attending 
classes on a regular schedule felt impossible. That’s when 
she met her tutor, Bert. “One of the best things about Bert 
was how flexible and kind he was,” Halyna says. “He even 
rearranged his own work and family schedule to meet 
with me. He didn’t just teach me English—he gave me 
the tools to survive and thrive. I learned something new 
every single day.” 

With Bert’s support, Halyna’s confidence began to grow. 
Slowly but surely, she improved her reading, writing, and 
speaking skills. That progress opened the door to one 
achievement after another: she earned her driver’s 

license, completed apartment applications, and 
became a proud U.S. citizen!  

Professionally, Halyna never stopped climbing. She rose 
from housekeeper to supervisor, then assistant manager, 
then manager. Meanwhile, she became a manager and 
bartender at Kingsmill Resort. Recently, she landed a job 
at Ferguson Enterprises as Department of Transportation/
Driver Compliance Business Partner.  

“I am so grateful to everyone who helped me get here,” 
she said. “I love my job. I finally feel like I’m doing what I 
was meant to do.” As Halyna settles into her new job, she 
is already looking for ways to give back. 

“When I have more time, I want to come back to Literacy 
for Life—not as a student, but as a volunteer. I want to 
help others the way I was helped.” 

Halyna tells other learners: 

“Don’t panic. Never give 
up. Keep moving forward. 

I am proud of what I’ve 
done, and even though it 
was difficult, but I wouldn’t 

change anything. To 
everyone who supports 

Literacy for Life—you truly 
make a difference.”
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This year, Maria joined 
22 other learners in 
proudly becoming 
U.S. citizens.

Phillip, once 
a learner who 
passed the GED 
with the support 
of a Literacy for 
Life tutor, now 
celebrates the 
milestone of 
earning a  
college degree.

YOUR IMPACT

14,371
volunteer hours 
of instruction
(a $479,704 value)

31,599
learner hours

612 Williamsburg office

Newport News/Hampton office394

79 countries 47 languages
from speaking

79 from Countries

47 speaking languages

23
after studying 
American civics 
and history with 
their tutors 

learners became 
U.S. citizens

At Literacy for Life, tutors like Tom Squire make 
a lasting difference in the lives of learners 
like Omar—because tutors are the heart of 
everything we do.

learners 
served1006

through one-to-one tutoring, in-person 
and online classes, and off-site programs

1,299
such as  
earning a  
workplace 
certification, 
getting a driver’s 
license, creating a 
family budget, and 
becoming a U.S. citizen

20%

9%

22%
8%

22%

19%

Private  
Contributions

Fees for  
Service

Fundraising/ 
Special EventsInterest & Other

Government 
(federal, state, 

and local)

Grants

282  changed lives 
by tutoring, teaching 
classes, serving as board 
& council members, and 
assisting the staff

volunteers

personal 
goals  
met

Multiple literacies Multiple funding sources
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