
Tania always wanted 
to be a dentist. In fact, she laughs as 
she recalls helping her younger sister pull her baby 
teeth. Little did she know that she was gaining 
experience for her future career in the United States.

Tania grew up in Texistepeque, El Salvador, where 
she completed high school but did not learn to 
speak English. Three years later, her high school 
sweetheart—who had immigrated with his family 
to the United States—returned to El Salvador and 
proposed. Three years after that, once all her 
immigration paperwork was complete, she joined 
her new husband in the U.S. 

With “really broken English” and “zero confidence to 
speak with others,” Tania’s work opportunities were 
limited. She took a job as a housekeeper, “but always 
wanted more.” Tania began attending English as a 
Second Language classes at Literacy for Life in 2018.

Tania’s ESL teachers recognized her potential and 
before long, to Tania’s surprise, they encouraged 
her to take steps toward a new career. Tania was 
extremely nervous about reading textbooks, 
listening to lectures, and especially participating in 
class discussions in English, but when she learned 
about the opportunity to study dental assisting, she 
could not resist giving it a try. 

At that time, Literacy for Life 
had two additional learners 

with an interest in dental 
assisting and, with its 
trademark flexibility, 
formed a small cohort 
and offered a pre-
dental assisting class. 
Tania joined learn-
ers from Turkey and 

Cambodia to preview 
the vocabulary and concepts they 

would need to succeed in the course. In early 2019, 
they enrolled with Today’s Dentist. 

Tania and her cohort continued to receive support 
from Literacy for Life throughout the course, meeting 
weekly with their ESL instructor to reinforce the 
material. They also met with Literacy for Life’s career 
coach to develop their resumes, search for job 
opportunities, and prepare for interviews.

Tania was excited to secure her first job in dental 
assisting with a practice in Newport News, but she 
was absolutely thrilled when she received a call 
from Norge Dental Center in Toano, the practice 
affiliated with Today’s Dentist. They had an opening, 
remembered Tania from class, and encouraged her 
to apply. 

Tania loves the work and her colleagues at Norge 
Dental Center, and they rave about her as well. 
In fact, when an instructor position opened at 
Today’s Dentist in 2021, they invited Tania to apply. 
She eagerly did, and she is now an instructor in the 
program that she was so nervous to apply for just 
two years ago. Tania is excited not only to share her 
love for the dental field, but also to reassure Hispanic 
students that, like her, they can thrive in the class 
and in the field.

Tania is extremely happy in her job and grateful to 
Literacy for Life for giving her confidence, helping her 
communicate with others, and “never making me 
feel less.” Tania’s next goal is to apply for United States 
citizenship, and she looks forward to working with a 
Literacy for Life tutor to prepare for her interview and 
test. After that, she says, “Who knows?” She adds, 
with a shrug, “Maybe I’ll be a dentist!”
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learners served
despite COVID restrictions for 
in person instruction.414

EXPENSE

YOUR IMPACT
IN 2020–2021

$246,000
saved through volunteering
from a combined 8,631 hours of volunteer assistance 
in Literacy for Life programs and operations.

375
attended 
virtual
classes and/or 
received virtual 
tutor instruction.

183
volunteers
changed lives by 
tutoring, teaching 
classes, serving as 
board and council 
members, and 
assisting the staff.

learner
hours16,429

665 
personal 
goals met
such as enrolling in 
community college, 
earning a certification 
for work, reading 
a book to a child, 
understanding a 
doctor’s instruction 
for the first time, and 
obtaining a GED.
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